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Welcome Letter 
 
 

Dear Conference ParƟcipants, 
 
Thank you for your commitment to the mission of the InternaƟonal InsƟtute 
for Reminiscence and Life Review. Your parƟcipaƟon in this conference is one 
of the ways to “further define and develop the interdisciplinary field of remi-
niscence and life review through discussion and collaboraƟon in pracƟce, re-
search, educaƟon, volunteer and individual applicaƟons across the lifespan.”  
 
It has been a great pleasure to work with the conference planning commiƩee 
as they put this conference together. Special thanks to Dr. JulieƩe Shellman 
for her excellent leadership not only in planning the conference, but also in 
leading the transiƟon of the IIRLR as it moves from being a program of the 
Center for ConƟnuing EducaƟon at the University of Wisconsin – Superior to 
its new home. 
  
Thank you for being here.  

 
 
 

Esther Gieschen  
Program Manager  
Center for ConƟnuing EducaƟon 
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Letter from the President 

 
It is my pleasure to welcome you to the 12th biennial International Reminiscence and Life 
Review Conference.  This year we are proud and encouraged by the quality and quantity of 
posters and presentations.  As you can see from the program schedule, there are exciting 
presentations that range from the use of reminiscence for persons with Alzheimer’s disease 
and other cognitive impairments to personal and vicarious life stories in patients with bor-
derline personality disorder.  We are very pleased to have Dr. Jefferson Singer as our key-
note speaker.  He is Dean of Connecticut College and Faulk Foundation Professor of Psy-
chology.  Dr. Singer will speak about the utility of reminiscence research, which is a topic 
that is near and dear to my heart.  We look forward to our social events, networking oppor-
tunities, and exciting surprises! I hope you enjoy the conference. 
 
I’d like to take this opportunity to thank the conference committee (Gerben Westerhof, 
Takeo Nagasaka, Robin Mintzer, Diana Taylor, Esther Gieschen, and Donna Sislo) for their 
hard work in putting together a very exciting and stimulating conference.  I am grateful to 
the Awards Committee consisting of Cheryl Svensson (chair), Nicole Caza, Sharon McKen-
zie and Loriena Yancura for their efforts.  Thanks also to Philippe Cappeliez, Brian 
DeVries, and Barbara Haight for serving as abstract reviewers.  An organization such as 
ours cannot function without the participation of its members.  As we move forward, I chal-
lenge all of you to reach out to your colleagues and encourage them to become members.  
 
As all of you know, we are facing the challenge of transition from University of Wisconsin- 
Superior Center for Continuing Education.  I encourage all of you to attend our annual meet-
ing on Tuesday during lunch in the Westminster Room, 2nd Floor, at which time we will 
present and discuss the plans that the Executive Board and others have worked very hard to 
develop.   We look forward to your input and the opportunity to come to a fruitful decision 
about our next steps.  
 
It has been my pleasure and challenge to serve as President of the International Institute of 
Reminiscence and Life Review for the past three years.  I have enjoyed my relationship with 
the Executive Board as well as my relationship with Donna Sislo and Esther Gieschen.  
They have been tremendously helpful to me during my three years.  Their hard work and 
dedication make the functioning of the Institute possible.   I am happy to turn over the re-
sponsibilities as President of the Executive Board to Gerben Westerhof.  His enthusiasm and 
willingness to take on the challenge will help us through this transition.  
 
Lastly, we must pay tribute and give thanks to the University of Wisconsin-Superior Center 
for Continuing Education and the leadership and commitment of the late John Kunz who 
envisioned and brought to fruition the International Institute of Reminiscence and Life Re-
view. As we move forward, we will always honor his vision and continue to expand the 
work he so dearly loved.  
 
Sincerely,  
Juliette Shellman 
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Announcing the 2018 International Institute for Reminiscence and 

Life Review Award Winners 
 
The awards committee has finalized the selection process for the awards for the 2018 Inter-
national Institute for Reminiscence and Life Review Conference in Boston. The award 
winners are: 
 
Majse Lind:  Florence Gray-Soltys Graduate Student Award for Exemplary Research or 
Practice in the Field of reminiscence and Life Review  
 
Barbara Haight: John A. Kunz Award for Distinguished Service to the International Insti-
tute for Reminiscence and Life Review (IIRLR)  
 
The Florence Gray-Soltys award is designed to honor highly talented students in the field. 
This award was established in 2009 to honor the work of Florence Gray-Soltys by recog-
nizing her commitment to teaching and training students in the field. Ms. Gray-Soltys sur-
passed physical boundaries to reach those who wanted to learn, e.g. distance learning. The 
Florence Gray-Soltys Award is awarded to students whose original work expands our un-
derstanding of life review and reminiscence. This year’s award goes to Majse Lind, a doc-
toral candidate at the University of Aarhus in Denmark. In the words of her sponsor, “Her 
research fits well with the mission of IIRLR. She focuses on how individuals remember, 
reminisce about and tell their life stories but also on vicarious life stories: how other peo-
ple’s life stories are important in shaping ours.” We look forward to hearing Kendra pre-
sent her research at the conference.  
 
The John A Kunz Award for Distinguished Service to the IIRLR was created in 2015. This 
award distinguishes a person who has excelled in one or several of these domains: service 
to the Institute, promotion of reminiscence and life review, and contribution to interdisci-
plinary work in the field of reminiscence and life review. This year’s award goes to Barba-
ra Haight. Barbara was the first president of the IIRLR Advisory Committee and   she has 
continued to serve on the advisory board providing thoughtful perspectives on how the In-
stitute can achieve its mission. Barbara is a noted researcher, author and educator in the 
field.  She served on the advisory group to help UW-Superior’s Center for Continuing Edu-
cation develop the first on-line certificate in Reminiscence and Life Story Work. Addition-
ally, she conducted a Global Survey in 2013 to describe the thoughts and practices of those 
who are working in the field of reminiscence.  We are the grateful beneficiaries of all Bar-
bara Haight has done for IIRLR. 
 
Thanks to the awards committee for their help in choosing the 2018 awardees:  Nicole  
Caza, Loriena Yancura, Sharon McKenzie and Cheryl Svensson committee chair. 
At the 2018 IIRLR conference in Boston, Donna Sislo will be introducing Barbara Haight, 
the winner of the John Kunz award for distinguished service. 
Cheryl Svensson will be introducing, Majse Lind, the winner of the Florence Gray-Soltys 
Student Award.  
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Reflection on Past Challenges Predicts Growth 
 
Authors: Hanna Åker lund, Susan Bluck, Hsiao-wen Liao, and Emily Mroz 
 
 
 

Abstract 
 
Our remembered past can be a resource for enhancing personal growth. This study investi-
gates how aspects of one’s personal past (i.e., function, positive past orientation, and  
narration style) predict personal growth following a challenging life event. Participants 
(N = 187; younger and older adults) shared challenging life events and reported subsequent 
personal growth (Cann et al., 2010). Past-focused measures included: Thinking about Life 
Experiences Scale: Directive (Bluck & Alea, 2011), Time Perspective: Past Positive 
(Zimbardo & Boyd, 1999) and content-coded redemption themes in the narratives 
(McAdams, 1999). Participants also completed the Big Five Inventory to explore trait per-
sonality as a moderator. Regardless of age, more frequent use of autobiographical memory 
to direct behavior (β = .16, p < .05) and presence of redemption in the narratives  
(β = .23, p < .01) predicted growth. Having a positive view of one’s past also predicted 
growth but only for those high in Neuroticism (β = .22, p < .01). Across adulthood, our 
potential for growth depends on how we remember and share our personal past. The ability 
to functionally draw on past events, and to transform challenges through narrative, appear 
to promote growth largely irrespective of age or personality. 
 
Biography of First Author: Hanna Åker lund is an international undergraduate  
student majoring in Psychology at the University of Florida. She is a Research Assistant in 
the Life Story Lab (Director: Dr. Susan Bluck). Her research interests involve examining 
the ways that personality traits, social expectations, and sense of self, contribute to an  
individual’s growth following personal crises and life challenges. She is particularly  
interested in developing suicide intervention techniques based on healthy time perspective 
and functional memory use. She plans to pursue a PhD in Psychology to continue to inves-
tigate the functional use of autobiographical memory to promote post-traumatic growth. 
 
Contact information: Hanna Åker lund, aker lundhannaa@ufl.edu 
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In Memory: Preferences for Memorializing the Self and Lost Loved Ones 
 
 
Authors: Susan Bluck, PhD and Emily Mroz, MS 
 

 

Abstract 

Memorializing a lost loved is a particular type of reminiscing. As individuals enter adult-
hood they begin to understand that their own life is finite. They need to begin to consider 
how they might memorialize others and how they themselves might be remembered after 
death. This study investigates: (i) how young adults prefer to memorialize lost loved ones, 
and (ii) how they themselves want to be remembered after death. Participants (N = 145; 
67% female) provided memorializing preferences using a newly-developed, conceptually-
based, Memorializing Checklist. They also provided a self-defining memory narrative rep-
resenting how they would like to be remembered after death. For Aim 1, exploratory factor 
analysis of the Memorializing Checklist resulted in four factors representing preferences 
for remembering a lost loved one: Everyday Intimacy, Community Legacy, Unconvention-
al Connections, and Societal Tradition. For Aim 2, narratives were content-coded for Fun-
damentality, Event Type, and Identity Strivings. Young adults report most commonly want 
to be recalled by others as having been nurturing and compassionate. Though basic under-
standing of the construct of death occurs in childhood, this research highlights the study of 
the development of death-related practices in early adulthood. In particular, the study high-
lights the use of reminiscence for maintaining social bonds with others, even after death. 

 

Biography of First Author 

Dr. Susan Bluck is Professor in Psychology at the University of Florida and a GSA Fellow. 
As Director of the Life Story Lab, she works with her team of doctoral students and under-
graduates to conduct research on the functions of autobiographical remembering across the 
lifespan including issues connecting autobiographical memory to end-of-life issues. She 
teaches courses on memory, adult development and aging, and death and dying. 
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Wilder Penfield and Electrically-Elicited Reminiscence 
 
 
Authors: Thomas W. Pierce, Alyson Faires, & Kamille Har r is. Depar tment of  
Psychology, Radford University 
 
 

Abstract 
 
Between 1934 and 1960 the Canadian neurosurgeon Wilder Penfield performed surgery on 
hundreds of patients for the treatment of epilepsy. Penfield’s well- known “Montreal Proce-
dure” involved exposing the cortex and then stimulating it at different locations with a mild 
electric current. The purpose of electrical stimulation was to locate the point of origin of 
seizure activity so that it could be surgically removed. Patients were under only local anes-
thesia, and a key element of the procedure was to ask them to describe their conscious ex-
periences during stimulation. In a small percentage of patients, stimulation of the temporal 
lobe was associated with vivid, involuntary reminiscences of events from the patient’s past. 
Because electrically elicited memories were always for routine daily events which had nev-
er been subject to voluntary recall, Penfield concluded that stimulation accessed a continu-
ous record of experience which forms the raw data out of which conscious recall of past 
events is constructed. This paper describes in detail the methods used by Penfield and col-
leagues to collect their observations, the theory of brain function Penfield developed to ex-
plain his findings, and evidence obtained by later investigators both for and against his 
views on autobiographical memory. 
 
Biography of First Author: Thomas W. Pierce is a Professor  of Psychology at Radford 
University. He holds a B.A. from McGill University and a PhD from the University of 
Maine, and he was a Post-Doctoral Fellow at Duke University Medical Center. He is a Past-
President of the International Institute for Reminiscence and Life Review, and he currently 
serves as the Editor of the International Journal of Reminiscence and Life Review. 
 
Contact information. Thomas W. Pierce, PhD, Box 6946, Depar tment of Psychology, 
Radford University, Radford, VA, USA 24141. E-mail: tpierce@radford.edu 
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Remember Me When I’m Gone: Virtues in Ultimate Self-Defining Memories 
 
 
Authors: Mroz, E. L., Bluck, S., Dulberg, L. 
 

 
Abstract 

 
Emerging adults are in the midst of identity formation (Arnett, 2000) including, potentially,  
the development of what society has deemed virtues (i.e., highly positive, prosocial  
characteristics). Identity has been defined in terms of self- defining memories (SDM; Singer & 
Blagov, 2004). This study investigates SDMs emerging adults want to be remembered by when 
they die, and to what extent these memories represent them as virtuous. The likelihood of  
wanting to be recalled as virtuous may depend on trait personality (i.e., Big Five). Participants 
(N = 145) shared their “ultimate self-defining memory:” the one story that they want told at 
their funeral. They rated the characteristics of these memories and completed the NEO-PI. 
Memory narratives were reliably content-coded (kappa = 0.72) for presence of universal virtues 
(e.g., humanity, wisdom). The majority of participants’ narratives (59%) manifested a virtue. 
Logistic regression demonstrated that being more Agreeable and less Extraverted both predict 
inclusion of virtue in one’s ultimate SDM. Memories containing virtues were self- rated as  
representing oneself more authentically, and were less often shared with others than non-virtue 
SDMs. Examining ultimate SDMs provides insights into emerging adults’ current goals for  
living a life that allows them to be positively remembered when they are gone. 
 
Biography of First Author: Emily Mroz is a Doctoral Candidate in the Psychology  
department at the University of Florida. She conducts research in the Life Story Lab (Director: 
Dr. Susan Bluck), combining work from developmental, social, and counseling perspectives to 
understand aging and end-of-life issues. Emily specifically investigates the functions of remi-
niscence and autobiographical memory when facing end-of-life or when remembering the loss 
of a loved one. She also works on interventions to increase education in palliative and end-of-
life care for medical providers, patients, and community members. 
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Remembering Challenging Life Events: Personal Goals and Growth in Adulthood 
 
 
Authors: Hsiao-Wen Liao & Susan Bluck 
 
 

Abstract 

 

The self-memory system model (SMS; Conway, Singer, & Tagini, 2004) theorizes that re-
membering and reminiscing are guided by individuals’ current goals. We examined 
\whether younger and older adults’ (N = 185) goal-processing strategies (i.e., disengage-
ment and re-engagement; Haase et al., 2012) predicted personal growth after challenging 
autobiographical events. Participants completed the Goal Engagement Scale (Wrosch et al., 
2003) and narrated two challenging events from their own lives. Personal growth from 
these events was assessed in two ways: content-analysis of redemption in participants’ 
\narratives (McAdams, 1999) and the Post-traumatic Growth Scale (Cann et al., 2010). 
Higher goal-disengagement (i.e., letting go) predicted greater redemption in challenging 
event narratives, but only for older adults (B = 0.14, SE = 0.05, t = 2.56, p < .05). Regard-
less of age, greater goal re-engagement predicted higher post-traumatic growth, for those 
high in goal disengagement (B = 0.38, SE = 0.15, t = 2.42, p < .05). The findings suggest 
that both letting go of goals and being able to pursue new ones are important for how indi-
viduals experience growth after challenging events. How personal goals guide adaptive 
ways of remembering and reminiscing about life challenges is discussed. 

 
Biography of First Author: Hsiao-Wen Liao is a postdoctoral researcher in the  
Department of Psychology at Stanford University and the Stanford Center on Longevity. 
She received her PhD in Developmental Psychology from the University of Florida. She is 
interested in articulating self-regulatory processes that help to promote self-development, 
well-being, and adaptive goal pursuit across the life span. Her current work examines  
relations of remembering the personal past and thinking about future to personal growth 
and continuity, well-being, and consumer responses. 
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Reminiscence in Mild Dementia Care: A Concept Analysis 
 
 
Author: Abdallah Abu Khait, RN, MSN, CNS & Juliette Shellman, PhD, RN, 
University of Connecticut School of Nursing 

 

Abstract 

Reminiscence is the process of recalling events in a person’s life. Reminiscence may be suit-
able for people with mild dementia because they typically have a better memory for the dis-
tant past rather than for recent events. There are different types of reminiscence that are used 
in practice and research. The different types of reminiscence are used interchangeably in the 
literature, however, both terms are quite different in their goals, theory base, and content. 
Therefore, potentially effective nursing interventions are neither clearly understood nor cor-
rectly operationalized in research studies. The purpose of this concept analysis is to clarify 
the concept of reminiscence in dementia care. Utilizing the eight-step method described by 
Walker and Avant (2011), the attributes and characteristics of reminiscence in dementia care 
are identified and its theoretical and practical application to nursing are presented. Sample 
cases illustrate the concept of reminiscence in dementia care further. Based on the findings 
of this analysis an operational definition of reminiscence is proposed. Recommendations for 
the use of the concept of reminiscence in dementia care in nursing education, practice and 
research are discussed. 

Biography of First Author: 

Abdallah Abu Khait is currently a Ph.D. student at the University of Connecticut, School of 
Nursing. He earned an MSN degree from the Hashemite University in 2014 specializing in 
psychiatric and mental health nursing. Abdallah has had experience working as a research 
assistant and clinical instructor at Hashemite University. He is working with Dr. Shellman 
on his research topic of interest focusing on the impact of reminiscence on outcomes such 
as reducing depressive symptoms, improving cognition, and enhancing the well-being of 
individuals with mild dementia. 

Contact information: Abdallah Abu Khait, University of Connecticut School of 
Nursing 

 
Email: abdallah.abu_khait@uconn.edu | Phone: 860.617.7610 
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Effect on Narrative Change and Improvement of Depression through Life Reviews in 
Older Adults with Dementia: A Mixed Methods Study 
 
Author: Yuko Yamamoto, RN, PhD 
 
 

Abstract 
 
The problems that older adults with dementia have in verbalizing their thoughts and feel-
ings make it difficult to provide them with appropriate care. Life reviews recollect the 
past and encourage narration, the effects of which are examined by quantitative and qual-
itative data. The purpose of this study is to investigate the effect of life reviews on narra-
tive change and improvement of depression among the older adults with dementia using a 
mixed methods study. 

The participants were elderly residents of nursing homes in Japan with a Clinical Dementia 
Rating of mild to moderate. The researcher conducted four separate sessions to discuss 
each participant’s childhood, adolescence, adulthood, and later life in accordance with the 
Life Review and Experience Form(Haight,1988). The Geriatric Depression Scale15(GDS) 
was used before and after the intervention and the narrative data of the interviews were rec-
orded. 

All the participants were 30 and the mean age was 86.6 (SD 7.1) years. The GDS15 
scores were significantly improved among the older adults with dementia with the tenden-
cy for depression (F (1,112) =25.87, p < .001). Regarding the text analysis, the contents 
that helped participants look back on [hometown], [school days], and [self] affirmatively 
were seen in the positive GDS change group. 

 

Biography: Yuko Yamamoto, RN, PhD is Associate Professor at Tokyo Healthcare Uni-
versity and teaches Gerontology nursing. Her research field of Life Review for older 
adults with dementia and verification of the effect, communication and multi- occupation-
al. She is interested in integrating Diversity with Mixed methods study  
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Using The Life Story Course to foster personal growth: A narrative inquiry into the 
experience of older adults in transition 
 
Author: Julia M. Falk, MS, RN, Doctoral Candidate 
 

 
Abstract 

 
The Life Story Course is an 8-week curriculum inviting important life stories from across 
the lifespan. I investigated how meanings attached by participants to the experience of  
narrating life stories and sharing them related to personal growth and existential issues.  
Previous research on meaning making (Park, 2010) suggested that markers of personal 
growth could be identified through exploration of meaning making processes and meanings 
made. 
 
Six older adults completed the course. Class transcripts were analyzed for the presence of 
meaning statements using a narrative inquiry approach. Analysis of statements about the 
course experience revealed commonalities across participants about the challenges of  
identifying important stories and sharing them. Themes emerged related to identity, visiting 
difficult or unresolved material, and finding trust in the group. Similar themes emerged in 
statements related to personal meanings drawn from the stories themselves. Meaning  
statements could be associated with markers of personal growth, particularly in the existen-
tial domain of being and becoming. 
 
The research demonstrated that the Life Story Course provided a process for self- study that 
supported engagement in meaning making processes. The meanings made, together with 
those processes, fostered self-knowledge and appeared to help people work with life  
challenges. 
 
Biography and Contact Information: Julia Falk has been a registered nurse for  over  
30 years, with experience in diverse clinical specialties. She is a doctoral candidate in  
humanistic psychology at Saybrook University, where her research interest is narrative  
psychology. She has been teaching Mindfulness-Based Stress Reduction to people with 
chronic illness, anxiety, and/or depression since 2010, and is certified to teach by the Center 
for Mindfulness at the University of Massachusetts Medical School. 
 
Julia M. Falk, MS, RN, Doctoral Candidate (Degree expected in June 2018) 
jfalk@saybrook.edu 
 
9 Sunrise Trail, Fairfield PA 17320, USA  
(717) 642-6082 
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Life Stories as Teaching Tools and Community Service in an Undergraduate  
Seminar 
 
 
Authors: Kr isti S. Multhaup, PhD and Mary E. Walters 
 
 

Abstract 
 
The Life Stories course at Davidson College (see http://lifestories.kristimulthaup.com/
overview-2/) will be discussed from both professor and student perspectives. The ad-
vanced seminar uses life stories to learn about memory and adult development. In the first 
few weeks we develop a common set of experiences by sharing some of our own life  
stories and reading autobiographies of people who were centenarians, middle-aged adults, 
young adults, or a child when they recorded their stories. We then explore the current  
psychological research about autobiographical memory, the importance of life stories, and 
the functions of reminiscing. The major assignment is to (a) interview a member of the 
broader community who is at least 50 years old at least six times, and (b) draw from those 
interviews to tell that person’s life story in a series of web pages that include digital audio, 
video, and graphics (see http://lifestories.kristimulthaup.com/ ; the 2017 pages will be 
added in summer 2018). These case studies of our Community Partners’ life stories enrich 
students’ understanding of theoretical material as well as foster intergenerational conver-
sations. Moreover, these stories record our community’s history. Responses from the com-
munity will be shared as well as the professor and student perspectives. 

Biography of First Author: Dr . Multhaup earned her  BA (psychology) from Gusta-
vus Adolphus College, and her MA and PhD (experimental psychology) from Princeton 
University before completing post-doctoral work in cognitive aging at Washington Uni-
versity in St. Louis and Duke University.  She has been a faculty member at Davidson 
College since 1996 where she now holds the Vail Family Professorship. Since 2001, she 
has taught eight iterations of her Reminiscence (now called Life Stories) seminar. She has 
published 24 peer- reviewed articles, many with student co-authors; earned NIH funding; 
and been honored with both teaching (Hunter-Hamilton Love of Teaching) and mentoring 
(Women in Cognitive Science) awards. 
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"A Porch on Butler's Estate" 
 
Author: Kathleen I. Kimball, PhD 
 
 

Abstract 
 
Volunteering in the Strafford County, NH rest home produced a book arts program, 'seasons 
of life.' Residents divided their age by four and each quarter in turn became a season, start-
ing with spring. They recalled where they lived in each season and in addition to book art 
supplies, maps of specific locations were provided for each resident for each season. Six 
weeks later a book binding appropriate to each life collected their seasons, words and imag-
es into a new whole. 
 
In my ignorance, I thought I invented this idea of considering the entire life & inflated by 
the success residents enjoyed, began to research the topic. This led almost immediately to 
discovering Butler's seminal article and from that many uses, variants, populations served 
and finally to International Institute for Reminiscence and Life Review. It turned out that 
my time-space nexus was a porch door, if you will, on Butler's Estate. 
 
My intention is to put this technique into the hands of others who may also find it benefits 
their efforts. To that end, worksheets will be provided to attendees. 
 
Biography: Kathleen I. Kimball, PhD 
 
After receiving her magna cum laude B.A. (Cal-State University) and M.A. (U of Arizona) 
in Communications, Kathleen (better known as kik, moved to New England, where she 
started and ran 'emanacom' (employee-management communications) a communications 
consulting company for 15 years before selling it to investment bankers in 1990. She then 
returned to school and after her B.F.A. with honors in Ceramics from Maine College of Art, 
went on to a PhD in World Art and a decade of glass commission work. Some of her record-
ings, writings & corporate art commissions are available at www.kikworldart.info. Write 
kik directly at kik@metrocast.net 
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Identity and Testimonial Language of World War II Veterans 
 
 
Authors: Dr. Hanna K. Ulatowska, PhD and Mitchell Pruett, BA 
 
 

 

Abstract 

This study explores identity and testimonial language in a subset of 22 World War II pilots 
and 8 World War II veterans with dementia from a group of over 90 World War II veterans. 
Their set of semi-structured interviews was examined using qualitative analysis. The group 
of pilots was selected for this study because of their homogeneity, high educational achieve-
ment, and highly salient perception of survival, all of which lead to strong identity as pilots 
and ultimately facilitate life review. Both groups were motivated to give a highly compre-
hensive testimony in life review due to the importance of generativity to members of this 
cohort’s identity. Identities observed include as a veteran, of a social origin, as a World War 
II survivor, in comradery with fellow soldiers, a stiff upper lip, and as a GI bill recipient. 
These identities allow World War II veterans to use highly complex language in their testi-
monies as part of life review. Identity serves as a necessary precursor to life review for the 
elderly and contributes to collective memory as members of the cohort define and explain 
themselves to each other and to succeeding generations. 
 
Biography of First Author: Hanna K. Ulatowska, PhD, is a professor  in the School of 
Behavioral and Brain Sciences. Her primary area of research is neurolinguistics and more 
specifically investigations of language in aging, aphasia, and dementia. The focus of her re-
search is the characterization of communicative competence and how it relates to preserva-
tion or impairment of linguistic and cognitive functioning. She has been also actively in-
volved in investigating the representation of camp experiences in survivors of concentration 
camps in Poland and testimonial language of WWII American veterans. 
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The Practice of Life Review and Reminiscence: A collaborative approach 

 
 
Authors: Cheryl Svensson, MSG, PhD, Mary O’Brien-Tyrrell, MPH, BSN, Paulette Stevens, 
BA, and Sarah White, BA 
 
Key Words: life story, personal historian, autobiography, reminiscence, life review 
 
The StoryBoard Collaborative is a group of pioneering leaders that encompasses comple-
mentary aspects of life story work: Cheryl Svensson, Paulette Stevens, Sarah White, and 
Mary O’Brien Tyrrell. 
Presenters (who come from psychology, gerontology, nursing, journalism, and marketing 
backgrounds) will introduce: 
 
 The Guided Autobiography (GAB) approach where individuals write their own stories; 
 The personal historian approach that draws upon interview methods; and  
 Innovative tools used to collect, archive, and share life stories 
 
Story Board Collaborative includes: 
 
Guided Autobiography, a tested and researched method created by Dr . James Bir ren, 
is based on life theme writing and sharing in supportive small groups. 
 
Life Story Library Foundation collects, saves and shares life stor ies as valuable record-
ed history, reviving the culture of listening and storytelling worldwide. 
 
First Person Productions helps individuals capture and share their  stor ies through 
a coaching or write-by-conversation approach. 
 
Memoirs LLC, has helped hundreds of individuals to wr ite their  life stor ies in limited- 
edition hardcover books. The textbook, Become a Memoirist for Elders is used in a course at 
Bridgewater State University–Cape Cod. 
 
Presenters will share experiences, provide resources, and open initiatives for group discus-
sion. StoryBoard Collaborative is a model of collaboration for other individuals and organi-
zations. 
 
Contact Information: cheryl.svensson@gmail.com 949-413-8704 



 51 

 

 
 
Ethnic diversity in narratives of individual reminiscence interviews in Canada 
 
 
Authors: Nobutake Nomura, (Visiting Professor  Depar tment of Psychology, Langara 
College/Department of Psychology), Meiji Gakuin University, Tokyo,  
Japan and Jeffrey Dean Webster, Department of Psychology, Langara College, Vancouver, 
British Columbia, Canada 
 

Abstract 
 

Individual reminiscence interviews were conducted with 16 older adults living in Vancouver 
with ethnic and racial diversity. Participants were recruited at a community center and 16 
older adults participated in four, 60-minute life review interviews. 
 
The participants consisted of 7 men and 9 women, with an average age of 76.6 years 
(SD=6.2). Six of the participants were white/Caucasian, 4 were Indian, 3 were Chinese, 2 
were Filipino and 1 was Japanese. Four were born in Canada and 12 were immigrants. 
 
Participants were asked to complete the satisfaction with life scale (SWLS) and the Rosen-
berg self-esteem (RSE) before and after the series of interviews, and psychological effects 
through interviews were examined. 
 
Three persons conducted the interview in a private room at the college or the community 
center: a researcher, a participant, and a interpreter that partially support the conversation of 
researcher. Interviews were done chronologically. At the end of the last session, the research-
er asked questions extracted from Life Review and Experiencing Form (LREF: Haight & 
Bahr, 1984), and analyzed the answers qualitatively. 
 
The results showed there were some different characteristics depending on ethnic groups. 
Their responses were classified into three categories: “Good life”, "Good life with excep-
tion”, & “Not good life". Four out of 6 Caucasians were classified as "Good life with  
exception”, while 2 out of 4 people from India were classified as "Not good life". 
 
Biography of First Author: Nobutake Nomura, Ph.D.Associate Professor  Meiji Gakuin 
University, Department of Psychology 1-2-37 Shirokanedai, Minato-ku, Tokyo JAPAN 
 
Contact Information: E-mail: nomuran@psy.meijigakuin.ac.jp 
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Digital Legacies 
 
Authors: Mary Ligon, CTRS, PhD and M. C. Ehlman, PhD 
 

Abstract 

Digital Legacies is a program that promotes intergenerational connections between under-
graduate students and elders. Using artifacts and memories, students create web pages or 
Digital Legacies with the goal of representing the essence of the individual through these 
unique, digital creations. We have implemented this project with undergraduate students 
working with elders who reside in a skilled nursing facility (SNF) and with healthy elders 
who reside in the community. 

 
Through an independent study, five college students participated in a series of face-to-
face meetings with 30 residents at a SNF over the course of the 2017-18 academic year. 
Students collected music, photos and stories central to residents’ personhood. In total, 
students spent more than 150 hours with residents. The Digital Legacies were shared 
with residents, families, and staff at the SNF and reactions were positive. The Digital 
Legacy assignment was also used as part of an oral history project which students com-
pleted with healthy, community-dwelling elders. In both cases, whether working with 
frail or healthy elders, students were motivated to complete this project and reported a 
positive experience. Steps describing implementation and sample Digital Legacies will 
be shared during this presentation. 

Biography of First Author:  Mary Ligon, CTRS, PhD, Associate Professor of Gerontolo-
gy and Chair of the Behavioral Sciences Department at York College of Pennsylvania. She 
holds a BS in Therapeutic Recreation from Radford University as well as a Master’s in 
Gerontology and PhD in Health Related Sciences from Virginia Commonwealth Universi-
ty. Ligon specializes in psychosocial development in late life and intergenerational pro-
gramming. She frequently incorporates reminiscence-related assignments into the Geron-
tology classroom. 
Ligon is a member of the Gerontological Society of America and is a Past- President of 
Sigma Phi Omega, The International Honor and Professional Society in Gerontology. 
 
Contact Information: Email: mligon@ycp.edu. 
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Using Reminiscence to Explore and Transform our Relationships with Ourselves and 
Adult Children  
 
Authors: Diana Taylor , PhD and Robin Mintzer , PhD 
 
The history of attachment between child and parent influences relationships throughout life. 
Attachment is an enduring emotional bond between two people. Attachment between parent 
and child begins before birth and provides comfort and security. 
 
As we mature, we develop attachments with other people, such as a spouse, other family 
members or peers, and are not as dependent on our attachment to parents. Although these 
attachments evolve over time, they remain important. 
 
We use reminiscence to observe our parents’ relationship with their parents. We also exam-
ine our own relationship with our parents. Guided Autobiography is the method used to ex-
plore these relationships. For example, participants are asked: “How different or similar is 
your relationship with your adult children to that of your parents and you?” Stimulating 
memories, invites reflection and opens doors for change. 
 
We use reminiscence to observe our parents’ relationship with their parents. We also exam-
ine our own relationship with our parents. Guided Autobiography is the method used to ex-
plore these relationships. For example, participants are asked: “How different or similar is 
your relationship with your adult children to that of your parents and you?” Stimulating 
memories, invites reflection and opens doors for change. 
 
Together with our spouses, we choose to make our relationship with our adult children alike 
or different from the one we have or had with our parents. Our own experiences serve as a 
backdrop for the constructive choices we make. As we edit the choices we make, we expand 
our sense of self and create new attachment experiences with our adult children. Reminis-
cence is the vehicle that facilitates this transformation. 
 
Biography: Diana Taylor, PhD, is a clinical psychologist and an Attachment Therapist help-
ing her clients acquire the tools to form and maintain healthy relationships throughout their 
lifespan. She has experience treating various issues such as trauma, bereavement, pain man-
agement, eating disorders, depression, anxiety disorders and acculturation issues. She offers 
training in social skills, communication skills, mindfulness and stress management. She has 
taught Finding and Evaluating a Prospective Partner and Guided Autobiography. She con-
sults with immigrants at the Brazilian Consulate and in her office. Dr. Taylor is a founding 
member of the Los Angeles Attachment Study Group, a group of professionals who educate 
the public on the attachment needs of children, couples and older adults and on the impact of 
separation, disruptions and trauma. She serves on the Board of the International Institute for 
Reminiscence and Life Review and has a specialty in working with older adults. Dr. Taylor 
continues to explore the impact of Guided Autobiography in healing trauma and chronic 
pain, in creating opportunity for new insights and change, in making it possible for new 
bonds to form with peers and different generations, and in integrating life experiences into a 
solid sense of identity. 



 54 

 

 
 
Ethical Implications of Robot Reminiscence for Older Adults: Constitution of Moral 
Subjectivity with Technological Mediation 

Author: Ryuji Yamazaki, PhD 

 

Abstract 

Telecommunication support is expected to be provided by robotic media as a bridge for dig-
ital divide for those with dementia and facilitate social interaction both verbal and nonver-
bal. The purpose of this study is to explore the underlying ethical issues in robot reminis-
cence. Our pilot study indicates that providing topics related to personal histories through 
robotic media even in remote could affect communication positively. To bring further bene-
fit to older adults, we need to investigate effective ways of utilizing memories or personal 
information that could encourage communication through robotic teleoperation systems. On 
the other hand, ethical concerns are raised when personal data is dealt with, but it goes fur-
ther than privacy implications. Robotic persuasive technologies that affect emotions and 
behaviors challenge our ideas about ourselves as subjects of our own lives. The question 
comes, if it can be morally justified to deliberately influence the users will and behavior in a 
specific direction. The Foucauldian approach to freedom suggests that any form of media-
tion should be critically examined if they dominate users. Hence, considering the morality 
of such artifacts, we discuss what democratic procedures should be developed when media 
could enforce specific behaviors to older adults. 

Biography with contact information 

Ryuji Yamazaki, PhD is an Assistant Professor at School of Social Sciences, 
Waseda University, Shinjuku-ku, Tokyo 169-8050, Japan  

(E-mail: rys@aoni.waseda.jp). 

He received B.A. and M.A. degrees in Philosophy from Chuo University, Tokyo, and a 
Ph.D. in Knowledge Science from Japan Advanced Institute of Science and Technology 
(JAIST), Ishikawa, in 1999, 2004, and 2010. He has worked as a Researcher at JAIST, Ad-
vanced Telecommunications Research Institute International, Kyoto, Japan and as an Invit-
ed Researcher, member of the PENSOR project (Philosophical Enquiries into Social Ro-
botics) at Aarhus University, Denmark. His current research is focused on media studies, 
ethics of persuasive technologies, robo-philosophy, and phenomenology. 
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Digital stories in Residential Aged Care Settings 
 
Authors: Jennifer  Stargatt, Sunil Bhar , Rebecca Collins, Mark Silver , Jahar  Bhowmik 
& Fiona Dalziel 
 

Abstract 
 
Reminiscence and life story work are effective approaches for promoting wellbeing 
amongst older adults in residential aged care facilities. Tangible products, such as books  
and memory boxes, are often created through the process of reminiscence and life story 
work. In recent years, advances in technology have allowed for a person’s story to be  
expressed digitally, in the form of brief audio- visual films. Digital stories may also be used 
to assist residential aged care staff to better understand the residents and hence deliver care 
that is more customized to the needs of their individual residents. This presentation  
describes the protocols, feasibility and impact of such a program on the understanding of 
aged care worker about their residents. A single arm repeated measures design was used, 
with 31 staff members completing a purpose-built self-report measure before and after 
viewing digital stories. Overall, knowledge and attitudes towards their residents improved 
significantly. The project was feasible, and is now being rolled out to examine the impact of 
such stories on the wellbeing of residents themselves. 
 
Biography of First Author: Jennifer  Stargatt, BA(Hons), jstargatt@swin.edu.au  
Jennifer Stargatt is a PhD candidate in Clinical Psychology at Swinburne University of 
Technology, Melbourne, Australia. Jennifer completed her BA (Hons) in 2015, conducting a 
study into the accessibility of psychologists and psychological services for residents of aged 
care facilities nationally. Jennifer has experience working in residential aged care facilities 
in leisure and lifestyle support and as a provisional psychologist, providing 1:1 counselling 
and facilitating a group reminiscence program. Her research interest is aged mental health. 
Specifically, Jennifer’s PhD explores the use of digital stories to improve wellbeing in aged 
care residents. 
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Collaborative Reminiscence in a Couple with Aphasia 
 

 
Authors: Dr . Hanna K Ulatowska, PhD, Emily McCrone, BA, Speech Pathology  
Graduate Student 
 

 
Abstract 

 
Current research in supported communication in couples suggest that using this method with 
both spouses can improve communicative competency by increasing the odds of extending 
techniques beyond the sessions. In this single case study, involving a 90 year old veteran with 
aphasia and his wife, reminiscence sessions were employed to study discourse. 10 reminis-
cence sessions were conducted: 8 with his wife and 2 without. Topics were broad, ranging 
from childhood to his stroke story. Competencies in communication with and without his wife 
as well as across a variety of topics were compared. Some topics, notably missionary work and 
marriage, produced the best reminiscence discourse as well as life review. 
Surprisingly, identity as a Christian and husband were the most preserved however identity as a 
veteran was the least. In addition, the couple reported gaining pleasure in speaking about their 
past as well as imparting wisdom. The most significant implication of this study is the analysis 
that different topics produce varying degrees of reminiscence and communicative competence. 
This can be helpful with therapy as clinicians can utilize topics the client cares about to create 
the most functional therapy possible. 
 
Biography of First Author: Hanna K. Ulatowska, PhD, is a professor  in the School of Be-
havioral and Brain Sciences. Her primary area of research is neurolinguistics and more specifi-
cally investigations of language in aging, aphasia, and dementia. The focus of her research is 
the characterization of communicative competence and how it relates to preservation or impair-
ment of linguistic and cognitive functioning. She has been also actively involved in investigat-
ing the representation of camp experiences in survivors of concentration camps in Poland and 
testimonial language of WWII American veterans. 
 
Contact information: Email: hanna@utdallas.edu | Phone: 214-905-3101 
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‘Remembering Yesterday, Caring Today’ 
A reminiscence arts project of the European Reminiscence Network 

SupporƟng people with demenƟa and their family carers 
The project has just celebrated its 20th anniversary. 

 
 
In my presentaƟon to the IIRLR I shall talk about the ‘Remembering Yesterday, Caring Today’ (RYCT) remi-
niscence arts project for people with demenƟa and their family carers. RYCT is a project of the European 
Reminiscence Network involving partners from 12 countries across Europe in acƟon research. The project 
has recently celebrated its 20th anniversary with a conference held at the University of Greenwich, 
aƩracƟng delegates from across Europe and beyond.  
 
Partners in the network have worked together to develop a common training course and apprenƟceship 
scheme.  Since its incepƟon, the training course has aƩracted 963 trainees and 240 people have graduated 
from our apprenƟceship scheme.  
 
 RYCT has touched the lives of a large number of people, including 639 families living with demenƟa who 
have parƟcipated in the 12-week structured reminiscence intervenƟon covering key stages in the life 
course. They have found the project helpful in terms of increased communicaƟon and social inclusion, a 
strengthened sense of idenƟty and self-worth, and an increased circle of friends for mutual support. 
 
Now the project is being piloted in Japan, Singapore, Canada, Australia and USA, so it is expanding beyond 
its European remit. In my presentaƟon, I shall share our RYCT approach and explain how we have managed 
to maintain the project over such a long period, constantly reviewing and developing it as we go.     
 
Pam Schweitzer,  
Director of European Reminiscence Network 
Honorary Research Fellow, University of Greenwich, UK 
Email: pam@pamschweitzer.com 

 
 

The next conference of the European Reminiscence Network will be in Dublin, Ireland 
From 1 – 4 May 2019  

The main themes will be reminiscence arts in dementia care and reminiscence theatre 
 

Speakers from Europe, USA, Japan, Australia and Singapore 
For further information  

Contact pam@pamschweitzer.com  
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Panel Discussion 
  
“Extending Autobiographical Memory in a Technological Age” 
 
Perspectives on which kind of memories are being documented 
externally in today’s environment? 
 
 
We tend to think of our autobiographical memory as something internal: memories are 
stored and retrieved from our brain. However, our autobiographical memory is extended 
beyond our own brains. People have always kept objects as souvenirs, they have used 
photographs, and they have written down their experiences in order to remember them 
later in life. The number of such external memories have grown explosively over the last 
years, not in the least due to technological advancements like social media. Even for those 
who did not make their own external memories, there are many materials on the internet, 
like on or historical archives. Nowadays, computers are even able to produce automated 
biographies, based on social media data, as evidenced by apps like Museum of Me or  
Memento.  
 
These developments give rise to a number of intriguing questions when it comes to remi-
niscence and life review. Which kinds of memories are being documented externally? 
How do they influence the reminiscence process? Will people still recognize themselves 
in the large flow of documented memories? How do they interact with internal memories: 
will they become more important that our internally stored memories or will they some-
how overwrite or change them? In addition, what does this mean for reminiscence and life 
review interventions? Can computers make automated biographies in a valid and responsi-
ble way?  
 
 
Panel members include: 
Gerben Westerhof, PhD 
Philippe Cappeliez, PhD 
Pam Pacelli, MA, LMHC, LMFT 


